
Compliance Monitoring Data Portal 
(CMDP)



CMDP Overview

• The CMDP is a web-based data reporting 

system …purpose is to enable laboratories and 

public water systems to electronically report 

compliance sample results



Why CMDP?
• Improve efficiency

• Reduce errors

• Ensure complete entries

• Decrease reporting burden

• Reduction of overall costs

• Improved customer service

• Improve compliance decision making

• Ensuring the safety of drinking water across the 

State with improved analysis and timely 

notifications



CMDP – Data Upload – How?
• 3 options to upload data

➢Excel CMDP Sample Template – produces an XML 
file to upload

➢Sample Data Entry Webform

➢Web Services – LIMS systems “talks” directly to 
CMDP Web Services



What’s an XML file?



What type of data does DHEC want to 
receive from our water systems and labs?

• Microbiological:
➢Total coliform and its associated Total Chlorine 

Residual Reading

➢E. coli

• Operational parameters:
➢Chlorine Chloramine in Distribution System (MRDL)



CMDP Support at 
https://cmdp.zendesk.com/hc/en-us



For Labs and Water Systems



For Labs and Water Systems



Anticipated End Users:

• Public Water Systems –reporting monthly 
bacteriological results and monthly distribution 
residuals

• Microbiological Labs Certified in South 
Carolina reporting monthly bacteriological 
results



Access to SC CMDP

• Email fullerma@dhec.sc.gov

• You will receive an email inviting you to 
complete registration with EPA’s Shared 
CROMERR Services for Test

• Once approved, log in to CMDP Test 
Environment and begin testing

• If testing proves successful and accurate, 
graduate to EPA’s Shared CROMERR Services 
for Production

mailto:fullerma@dhec.sc.gov


Reporting Monthly Residual in Distribution

https://cmdpprep.epa.gov/sso/login?service=https%3A%2F%2Fcmdpprep.epa.gov%2Fcmdp%2Fj_spring_cas_security_check



Log In – Notice “Hello” & Organization

Sample 

Results

Template

Operational 

Data

Template

“Enable Editing” – “Enable Content”



Select Drinking Water Sample Jobs



Create New Job – Enter a group of 
samples



Enter a Value for Job Description



Drinking Water Watch (DWW) = Your 
Friend and Ally

Through DWW you can 

confirm the # of monthly 

bacteriological samples 

required and that 

requirement is the # of 

monthly total chlorine 

residual measurements



Enter Required Data noted by * and red 

font

*Water System

*Facility

*Reporting Period

MRDL Violation will prefill “No”

Number of MRDL Measurements Required 

Number of MRDL Measurements

Monthly Average Save



Submitting an Attachment? – Create Job –
Attach File BEFORE Submitting to 
Reviewer

Attachment format = Excel or PDF



Attachments can be removed and/or 
downloaded



Back to Home – check My Work in 
Progress

Note Job ID assigned (in this example, 82163, represents an earlier 

job).  This Job ID is useful if problems arise with the 

submission and we need to investigate.



Click on Job – Job Summary View Opens 
– Click on Validations

Error Description = Missing Data for Fields (Quarterly Running Annual 

Average) which is a type of Validation Category Federally Required or 

Conditionally Required.  This file will upload.  The missing RAA will be 

calculated by SDWIS State software after uploading.  Close Summary 

View.



Drinking Water Sample Jobs – Select job 
and proceed with Review-Certify-
Certify/Submit to State

Web entries will 

not “count” total 

records or records 

upload.  Only XML 

data submitted will 

show a “count”.



Select your job – Send to Reviewer



Send to Certifier



Send to Certify and Submit to State

This final Certify and Submit to State requires a password and 

agreement to the conditions of submitting an electronic file.





DHEC’s view of Job ID 82354

Job 82354 starts as status 

“Submitted” and eventually 

moves to status “Accepted 

by State”



DSE – XML Upload – SDWIS State

SDWIS State software calculates the 

Running Annual Average
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